
Carlingwood Y Member- FAQs 
 
Is it true that you are hoping to open a Y in Carlingwood Mall? 
Yes! We have an opportunity to lease a 23,500 sq. ft space at the Carlingwood Mall. The space will be 
extensively renovated and our plan is to develop a Y that will provide a range of programs and services designed 
to meet the needs of our members and the community.   
   
What will the proposed Carlingwood Mall Y include? 
This space is 23,500 sq. ft and will include strength training and aerobic conditioning equipment, 2 spacious 
studios for group exercise classes, children’s recreational programs, a pool and hot tub for leisure swims, aquafit 
classes, and children’s swim lessons, inviting social spaces, spacious locker rooms and child minding services. 
(Point of interest- The former Carlingwood Y on Lockhart was 17,000 sq. ft) 
 
What type of programs will you offer?  
Individual Conditioning centre with cardio and strength equipment, drop in group exercise classes (ie. core, 
strength, yoga, cardio, stretch, boot camp, young at heart/senior),  aqua-fit classes, cycle fit classes, children and 
family programs,  swim lessons (beginner levels,  Adult water shy). 
 
What needs to happen to bring the Y to Carlingwood Mall? 
We have 60 days - until September 30 - to pre -sell enough memberships to make the Carlingwood Mall Y a 
viable operation and to plan our opening date in January 2014.  
 
What can I do to help? 
If you want the Y back in your community, show us by pre-registering to become a member of the new 
Carlingwood Mall Y and tell your friends, family and co-workers about our plans.  We have 60 days - until 
September 30 - to pre sell enough memberships to make the Carlingwood Mall Y a viable operation and to plan 
our opening date in January 2014. 
 
When will we know if we have reached our target? 
Please refer to our website ymcaywca.ca for updates and related information. Our pre-registration period is 
August 1st, 2013 – September 30th, 2013. We look forward to announcing what we hope to be celebratory news 
on October 1! 
 
What are the steps after October 1st, 2013? 
If our pre-sale membership targets are met by September 30 we will immediately begin renovations through 
until end of December.  We will continue to work with partners in the community; sell memberships to build a 
strong base begin program development and initiate staff and volunteer recruitment.  

 

 

 

 

 

http://www.ymcaywca.ca/


Where can I find out more information or pre-register? 
 Please visit our website ymcaywca.ca and click on the Carlingwood Y banner.  Email us at 
carlingwood@ymcaywca.ca. Visit us at the Y information booth located at the mall’s main entrance (door # 1) at 
Carlingwood Mall. Drop by any of our other Y locations.  
 
How much will it cost me to pre-register? 
All we require at this time is the payment of the Building Enhancement fee as confirmation of your commitment 
and interest in having the Y back in Carlingwood. The amount of this fee varies depending on the type of 
membership you are interested in. To see our rates, please visit our website ymcaywca.ca or contact us directly. 

Why are we taking Building Enhancement Fee from members? 
We need to demonstrate sufficient interest and support to complete this project. Your payment of the Y’s 
regular Building Enhancement Fee allows us to confirm the level of interest to proceed and then use funds 
towards renovations and expansion. If we do not reach our target the Building Enhancement fees will be 
refunded to those individuals who pre-registered and planned to start January 1st, 2014 when the Carlingwood Y 
was to open.  
 
Why did the Carlingwood Y close in the first place? 
The original Carlingwood YMCA-YWCA on Lockhart Avenue opened in 1967 and was a vibrant and vital gathering 
place for the community for 45 years. In 2010, it was determined that the condition, age and size of the facility 
made major renovations unviable and the difficult decision was made to sell the property. The YMCA-YWCA 
leased the property from its new owner until mid-2012 in order to provide members time to transition to a new 
location. The Carlingwood Y officially closed its doors on June 27, 2012. At the time, the YMCA-YWCA of the 
National Capital Region made a commitment to the community to continue to seek opportunities to return. This 
plan for a Carlingwood Mall Y shows great progress towards fulfilling that promise 

Do you plan to have new fitness equipment? 
Yes. Our renovation plans include the purchase of new fitness equipment.  
 
I was a past Carlingwood Y member but have relocated to another Y facility; should I cancel and join under the 
new Carlingwood Y? 
No. Thank you for choosing to stay a part of the Y family and for your interest to bring the Y back into the 
Carlingwood Community! There is no need to cancel your membership at your current Y location. Our 
membership target is based on new members only - current members are already accounted for.  
 
I am a past Carlingwood Y member that continued at another Y location after June, 2013 with a discount for a 
period of 3 years. Will I lose that discount? 
No. Realizing our other Y locations were less convenient or offered different amenities than our Lockhart Y we 
offered individuals who moved branches a discount on their membership for 3 years to help ease the pains of 
the transition. Individuals who are currently active in our system with one of these discounts will continue to 
receive the discount until this time frame of 3 years ends. You are welcome to use the Carlingwood Y location as 
part of your membership.  
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I am a past National Fitness member; will you honor my membership fees or give me a discount for  
joining the Y? 
No. We regret that former National Fitness members may not have received services for which they paid. Sadly, 
this situation is all too common in the for-profit fitness club world and it is the members and staff that are hurt 
financially.  The Y is a charity that believes in offering quality programs and services at a fair price.  We also 
believe in our financial assistance program, which helps all people regardless of financial situations to access the 
tools they need to lead a healthier life.  We plan to offer our members a state of the art, fully renovated facility 
that will operate as a financially viable and sustainable model - discounting memberships jeopardizes our ability 
to do this.  
 
I have a membership at a non-Y facility, why should I join the Y? 
The Y is so much more than a gym, it’s a community. Every membership gives back to your community. The Y is 
Ottawa’s leading resource for health, fitness recreation child care, and social services. With a 147 year history, 
the Y is one of the most respected charities in our community. We promote healthy living as an essential service 
for children, youth and families. 
 
 
Why are we not including an incentive for members to join?  
We made a commitment to the Carlingwood Community to actively seek a new location in this area. The Y is a 
charity that believes in offering quality programs and services at a fair price.  We also believe in our financial 
assistance program, which helps all people regardless of financial situations to access the tools they need to lead 
a healthier life.  We plan to offer our members a state of the art, fully renovated facility that will operate as a 
financially viable and sustainable model - discounting memberships jeopardizes our ability to do this. 
 
Are your membership targets reasonable and achievable?  
Yes, we truly believe they are but your support is crucial to the success of this plan. We need your help, interest, 
and commitment to make the Carlingwood Mall Y a reality. 
 
What will your hours of operation be at the Carlingwood Mall Y? 
Similar to our other branches we anticipate the hours being approximately 6AM -11PM Monday to Friday, 7AM - 
7PM on Saturdays, and 8AM – 6PM on Sundays. 
 
Will there be elevator access to the facility?  
Yes, an elevator is currently being installed.  
 
Are you keeping the steam room in men's change room?  
We are considering all options as related to layout and use of space. Our first priorities are to provide members 
with a universal change room as well as space for our child minding services.  If we are able to preserve the 
steam room, we will do so. 
   
 
 

 
 
 
 


